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Technical information

Talk time maximum 21 hours

Standby time maximum 500 hours

Range
maximum 10m (depending 
on the environment)

Battery Lithium polymer

Lifespan minimum 1000 charges

Temperature resistance 0˚C to +40˚C

Bluetooth version V5.0

Logistical information

Net weight 315 g

Gross weight 455 g

Size 81x81x67mm

Package size 170x80x200mm

Package contents

base unit

headset

USB cable

user manual

HS-8500 
cordless call center headsets

the sound of quality

HS-8500D-BT duo version

HS-8500M-BT mono version

PRODUCT DESCRIPTION:

The HS-8500 brings new meaning to cordless 
communication. This cordless headset which was 
developed for for office, home and call center en-
vironments not only provides increased freedom 
during communication, it also provides a true audio 
experience during calls or while listening to music. 
Its built-in bluetooth adapter makes it compatible 
with landline phones, mobile phones, laptops and 
softphone applications. The product’s features in-
clude crystal clear audio, a noise-cancelling micro-
phone and hearing protection. The headset is com-
fortable and has an adjustable microphone boom 
arm and headband. It is made from durable mate-
rial. The state of the headset can be monitored by 
checking the LED lights, which indicate bluetooth 
connectivity, and whether the headset is turned 
on/off. The audio menu signals if the battery is low. 
Actions which can be completed using the multi-
functional buttons: receiving and ending calls, mut-
ing the microphone, and volume control.

Cordless communication at a higher level


